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Abstract
Nowadays the cities has begun to recreate the historical neighborhoods in a way that will
respond to the consumption habits of tourists to allow free investment and capital flows
to the cities which promoted within the framework of global competition. Therefore, it is
inevitable to confront that the residents living in the historical neighborhood are dis‐
placed from their places and resulted in the social class transformation in long‐term pro‐
cess. For this reason, this study focuses on the relations between tourism‐oriented urban
development strategies and gentrification concepts and attempts to understand what
kind of dilemmas and tensions faced by residents after such a transformation. In this
research, two neighborhoods in the city of Amasya, the Sofular neighborhood, which
remains the traditional neighborhood characteristics and identity, and the Hatuniye
neighborhood, which has begun to transform into an artificial space by the tourism ori‐
ented interventions, were chosen to compare differences in terms of spatial and social
actors. In this context, it is aimed to demonstrate how the residents of the Sofular neigh‐
borhood, which was slightly affected by the tourism‐oriented practices, evaluated the
physical and social transformations in the Hatuniye neighborhood through the tourism
interventions. For this purpose, in‐depth interviews were conducted with local communi‐
ties, in addition to the spatial analysis carried out in both neighborhoods. Consequently,
this paper offers an alternative proposal on resident‐oriented tourism concept to preserve
cultural heritage and characteristic neighborhood identity.
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KÜLTÜREL MİRAS‐TURİZM İKİLEMİNDEKİ TARİHİ MAHALLELERİN KİMLİK
BUNALIMI VEMAHALLE SAKİNLERİNİN KARŞILAŞTIKLARI ZORLUKLAR
Öz
Günümüzde kentler, küresel rekabet anlayışı çerçevesinde serbest hale gelen yatırım ve sermaye
akışını kendilerine çekebilmek için tarihi bir kimliğe sahip olan mahalleleri turistlerin tüketim
alışkanlıklarına yanıt verecek şekilde yeniden inşa etmeye başlamıştır. Bu durum zamanla tarihi
mahallede yaşayan insanların yerinden edilmesi ve bu şekilde sosyal tabakanın değiştirilmesi sonu‐
cuyla karşı karşıya gelinmesini kaçınılmaz kılmaktadır. Bu nedenle bu çalışmada turizm odaklı
kentsel gelişme stratejileri ile soylulaştırma kavramları arasındaki ilişkiye odaklanılmış ve bu şekil‐
de meydana gelen bir dönüşümün mahalle sakinleri üzerinde ne tür ikilemler ve gerginliklere
neden olabileceği kavranmaya çalışılmıştır. Bu amaçla tarihin akışı içerisinde önemli roller üs‐
tlenen Amasya ilinin geleneksel mahalle dokusunu içeren ve halen mahalle kimliğini koruyan
Sofular Mahallesi ile turizm odaklı müdahaleler ile kurgusal bir mekana dönüşmeye başlayan
Hatuniye Mahallesi arasındaki fark, hem fizik mekan hemde mahalle sakinleri ve mahalledeki
aktörler açısından karşılaştırılmıştır. Bu bağlamda, turizm müdahaleleri ile Hatuniye Mahal‐
lesi’nde meydana gelen fiziksel ve sosyal değişimin, bu süreçten henüz çok az etkilenmiş olan Sofu‐
lar Mahallesi sakinleri tarafından nasıl değerlendirildiği de ortaya konulmaya çalışılmıştır. Bu
nedenle her iki mahallede yapılan mekânsal analizlere ek olarak, mahalle sakinleri ile derinlemesine
mülakatlar yapılmıştır. Elde edilen bulgulara göre Sofular Mahallesi sakinlerinin mahallelerinin,
Hatuniye Mahallesi’ne benzer bir şekilde kimliğinin ve özgünlüğünün bozulacağı; ticari bir meta
haline geleceği; mahallelinin yaşam tarzlarının, komşuluk ilişkilerinin ve tüketim davranışlarının
değişeceği; mahallede kiraların ve gayrimenkul fiyatlarının birden bire artmasıyla mahallelinin
dezavantajlı duruma düşerek yerinden edilme ile karşı karşıya kalacakları endişesiyle turizm odaklı
bir gelişmeyi istemedikleri tespit edilmiştir. Sonuç olarak kültürel mirasın ve tarihi mahalle kim‐
liğinin korunması için yerin sakinlerinin çıkarlarını çabalarının merkezine yerleştirecek bir turizm
anlayışının nasıl olması gerektiği konusunda öneriler sunulmuştur.
Anahtar Kelimeler
Turizm Gelişmesi, Soylulaştırma, Kültürel Kimlik, Mahalle Sakinleri, Tarihi Kent Dokusu,
Amasya
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INTRODUCTION
The fluctuating economic conditions, the developing technology and the
social and cultural structure amenable to the changes and advances have an
impact on the urban space throughout the history, and cities are undergoing
many changes and transformations in terms of functional and physical
point of view (Tekeli, 2009: 24). The cities of which economical conditions
had been shaken to the foundation throughout the process of de‐
industrialization figured out that the most feasible solution is to increase the
allurement of the cities from the viewpoint of potential investors, the
residents and the visitors in order to be able to keep pace with the changing
conditions and to prevent the problems that might come to the fore along
with the new conditions (Judd, 1999: 36‐37; Hall, 1998: 160‐161). With
reference to this reflection in mind, politicians and local governments had
enhanced a variety of development strategies aimed at creating a city centre
where financial, administrative and professional services are gathered up
facilitating leisure activities and tourist commerce (Judd, 1999: 36‐37;
Grodach‐Loukaitou‐Sideris, 2007: 350‐351). Such a development strategy is
not only focused on entertainment, recreation and consumption but also
transforms cultures, experiences and places into consumable items along
with goods and services (Bolzoni, 2003: 2). For this reason, cities have begun
to seek a more entrepreneurial character and methods of using the cityʹs
image for the benefit of the local economy, in order to attract to them the
flow of investment and capital liberated in the fierce competitive environ‐
ment that is sharpened by globalization. In other words, as Harvey (1988)
indicated, cities had to mobilize the unique spatial features of historical and
cultural heritage sites in order to become ʺa bait that attracts capitalʺ for the
sake of tourism (as cited in Featherstone, 1996: 176). For this purpose, cul‐
tural heritage sites and historic neighborhoods have begun to be arranged in
such a manner to meet consumer habits, entertainment and recreational
needs and cosmopolitan identity of tourists. Due to this approach, the se‐
lected places in the city centre not only undergone a physical change but
also become exposed to a social change and confronted the threat of gentri‐
fication. (Grodach‐ Loukaitou Sideris, 2007: 353‐355). Once the gentrification
process starts, it continues on with full pace until the social characteristics of
the neighborhood are completely changed (Smith, 2007: 7‐9). The interven‐
tions based on the tourism‐oriented economic development and growth
discourse initially create a phenomenon which is yielding yet the process
purports the reproduction of historical urban spaces for the more affluent
and potential tourists at a later stage. While this seems to be availing for
decision makers, entrepreneurs and tourism workers, in the long run, it
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actually causes displacement and dispossession cycle by adversely affecting
the abiders and the town people. For this reason, this study focuses on the
importance of deliberation along with the concept of gentrification, the tour‐
ism strategies and interventions that are adopted and materialized for the
purpose of reorganization of the historical urban space by cooperating with
national and transnational capital on the basis of ʺeconomic development
and growthʺ discourse. For this purpose, this study will prelusively try to
reveal what sort of strategies the central and local administrations and the
global and local entrepreneurs are pursuing in order to realize the process of
marketing and reconstruction of historical sites. However, it should be
noted that although the tourism‐oriented urban politics start off from a criti‐
cal approach, it will address the issue at a more descriptive level. Secondly,
it is trying to apperceive what kinds of dilemmas and tensions are
ingenerated by the development of tourism on the neighborhood residents.
For this purpose, socio‐spatial changes in the Hatuniye Quarter, which
began to transform into a fictional space as a result of tourism‐oriented
interventions and Sofular Quarter, which carries the traditional Ottoman
neighborhood texture of Amasya up until today where implemented
tourism activities are still in initial stages are manifested by using
observation and interview techniques involved in ethnographic research
design. Finally, the outputs obtained from the findings of the study on how
tourism perception shall respect the historical texture is discussed.
LITERATURE REVIEW
Tourism Oriented Development and Changing Approaches in
Globalizing Cities
Cities that have lost their traditional sources of employment throughout
the globalization process are entering the competition so as to attract in‐
creasingly mobile capital of international level to the city (Enlil, 2000: 48). In
this process, urban administrations are engaged in initiatives that will in‐
crease the competitive power of their cities in terms of emerging sectors of
ʺnew economyʺ such as tourism, culture and information technology. With
these approaches, historical residential areas are being offered to the inves‐
tors, wealthy groups, affluent tourists and visitors as belvedere spaces facili‐
tated by various types of intervention, thus trying to enable economic de‐
velopment through urban image discourses. (Hall, 1998: 160‐161; Judd, 1999:
36‐39). In this process, central and local administrations use public resources
for the sake of city centre enhancement on behalf of affluent tourists and
wealthy groups rather than rendering urban services and facilities for urban
residents, improvement of the technical infrastructure and increasing the
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quality of life to meet the requirements of urban residents (Grodach‐
Loukaitou Sideris, 2007: 968‐969; Evans, 2005: 968‐969). For this purpose, the
cleaning, restoration and re‐functioning of the areas which reserves the his‐
torical texture are brought to agenda. Similarly, in the old industrial cities,
the old harbor, industrial and storage areas that have lost their functions
and turned into unexploited areas are being transformed into recreational
and tourism locations made attractive for middle and high income foreign
and local users (Öktem Ünsal‐Türkün, 2014: 23). In addition to exploiting
the cityʹs existing potentials, central and local administrations have become
the trigger for large‐scale urban transformation by engaging in public‐
private partnerships (such as stadiums, fairgrounds and entertainment ven‐
ues) to host larger organizations (Hall, 1998: 92). In this way, tourist bubbles 1
are created in specific regions, which enables tourists to move only in encir‐
cled, safe, protected and normalized environments (Judd, 1999: 36; Huning‐
Novy, 2006: 10‐11). In this manner, venues and locations that have
previously become urban depressions are now transformed into sightseeing
destinations in demand, and the life style, abstract and concrete cultural
resources of the inhabitants of the region, concepts such as music, art,
history, traditions, historical housing stock have been made attractive to the
extraneous (Huning‐Novy, 2006: 7). In this context, cities competing with
each other in a fierce competition continue on as to maintain their current
situation. The most important implement used in the construction of this
new spatial organization is large‐scale urban transformation projects (Judd,
1999: 38). The impact of new urban policies is not only limited with the de‐
veloped country cities. These approaches, which have been used as an
effective model in the renovation of the old city centres, have commenced to
be used as means of sourcing for small cities and towns in order to strength‐
en their identities and ensure regional development (Evans, 2005: 968‐969).
To this end, central and local administrations have also adopted creative class
strategies that manifest a similar approach to entrepreneurial strategies. In
this approach, the city is aimed at attracting high‐quality workforce consist‐
ing of specialized firms operating in the emerging sectors of the new econ‐
omy and those employed in these firms. For this purpose, an urban envi‐
ronment that can offer diversified cultural and recreational opportunities is
being sought. Advocates of this approach argue that the economic benefit to
be generated by attracting the creative class2 to the city will also infiltrate to
1
2

Judd (1999: 36-39), tourist bubbles are designed to attract tourists, such as shopping centers, stadiums, aquariums,
casinos, congress centers, luxurious hotels.
Florida (2003) divides the creative class into two groups: "Super-Creative Core" and "Creative Professionals". The
group, which is described as the Super-Creative Core, includes scientists, engineers, university professors, poets and
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other parts of the society, and that the benefit gained from low wage jobs
generated in the service sector will be spread out to wider segments of socie‐
ty. Some experts, however, criticize this approach emphasizing on the bene‐
fit of a single class, arguing that it will result in a prejudiced economic de‐
velopment program. Although objectives such as ethnic diversity, a clean
environment and access to arts are prominent the core of this approach, it is
obvious that the entire project is intended to create a living environment
that will respond to the expectations of the creative class and the tourists
rather than the general benefit of the public (Grodach‐Loukaitou Sideris,
2007: 354; Evans, 2005: 969; Florida, 2003: 7‐9). It is also very thought‐
provoking to observe that the creative class approach select the city centre
and historical neighborhoods where the cultural heritage is concentrated as
its geographical focus. It may therefore be misleading to imagine that crea‐
tive class strategies can achieve goals such as solving social problems or
establishing a new dynamism on behalf of the society (Evans, 2005: 969).
Another important strategy implemented by central and local admin‐
istrations is the progressive strategies for which the public sector principle is
attached priority to. Progressive approaches aim at seeking ways to distrib‐
ute the benefits of cultural development to wider masses by strengthening
the sense of social identity and belonging of disadvantaged neighborhoods
through interventions involving cultural programs and activities (Evans,
2005: 968‐969). For this purpose, this approach seeks to promote local cul‐
tural production, to popularize access and participation to arts and cultural
activities, to strengthen the sense of social identity and belonging, and to
distribute the benefit gained from cultural development to wider masses
(Grodach‐Loukaitou Sideris, 2007: 355).
As a matter of fact, the only progressive approach which may be
implemented within the scope of these urban strategies described above
and carried out by government intervention, is aimed to reduce economic
and social disparities and to raise the standard of living for everyone. Entre‐
preneurial and creative class strategies are able to push the urban poor out
of this framework by channelling the unequal use and redistribution of pub‐
lic resources steered towards the direction of the financial interests of corpo‐
rations, transnational finance flows, upper and upper‐middle income
groups (Sönmez, 2014: 52). For this reason, it would be more appropriate to
address the aforementioned and similar approaches in line with the concept
novel writers, artists, actors, designers and architects as well as modern society leaders such as science fiction authors, editors, cultural figures, analysts and opinion makers. It is thought that this class wants to live in an urban environment that is open to new ideas for living and working, tolerant, culturally diversified and multifunctional, preserved in
its historical identity and capable of offering various cultural and recreational opportunities (Florida, 2003: 8).
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of gentrification3. As pointed out by Lees and Davidson (2008: 5), these ap‐
proaches lead to reinvestment of the capital into the area and thus to the
invasion of the high income groups of the area. This process results in rapid
and serious change in both the social and the built environment, and the
direct or indirect replacement of low income groups (as cited in Sönmez,
2014: 46). In fact, this process of displacement occurs at different levels de‐
pending on the distinctions of cities and countries. In other words, only a
certain segment of the society has benefited from the emergence of the im‐
provement and renovation of urban areas and social inequality is gradually
increasing (Şen, 2005: 156). Public policies based on entrepreneurial and
creative class strategies create a new and fertile investment and accumula‐
tion cycle for certain sectors on one hand yet systematically establish a cycle
of expropriation on the other hand (Sönmez, 2014: 52).
METHOD
Selection and the Criteria of the Research Area
Hatuniye Quarter and Sofular Quarter in the central district of the prov‐
ince of Amasya were selected as the research area (Figure 1). In this study, it
is possible to explain the most important factors in choosing these two
neighborhoods as research areas: Firstly, both neighborhoods still preserve
the traditional Ottoman neighborhood texture. However, in the 1990s,
Hatuniye district became an investment instrument by dint of tourism‐
oriented interventions implemented by public‐private sector collaboration,
and gradually transformed into a consumption place, and as a result, the
ownership structure of the neighborhood changed. There are only 44
households left in the neighborhood today (TÜİK, 2016). Sofular Quarter is
an important historical site that is still owned by middle and poor‐lower
class neighborhood residents, but have the potential to become a privileged
investment instrument located in urban land. Within the framework of the
brand city action plan of the Ministry of Culture and Tourism carried into
effect in 2011, initiation of street health rehabilitation is an important indica‐
tor. According to 2016’s address‐based population registration data, 140
households live in Sofular Quarter (TÜİK, 2016).

3

Gentrification: "Gentrification refers to a new class and spatial decomposition in old urban spaces that have been
declining with the most general definition; As a consequence of a multifaceted transformation is part and parcel of urban restructuring. "This is why gentrification is much more than an urban regeneration and spatial transformation (Uysal, 2006: 78) Gentrification at one point also includes the abandonment of low-income class housing in the city or city
center, voluntary or involuntary, to new middle classes and commercial functions (Sönmez, 2014: 78).
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Figure 1. The location of Sofular & Hatuniye Quarters in the city center of Amasya

Selection of Sampling and Implemented Method
In order to be able to reveal the changing face of both quarters caused
by tourism‐oriented interventions and to understand the effects of the
change in physical environment on the social structure, a literature search
was conducted at first. Secondly, participatory observations were conducted
in ethnographic research design in both neighborhoods. The main purpose
of participatory observation, not constructed in the natural environment, is
to describe social worlds in everyday life, to understand the cultural and
symbolic aspects of individual behaviors and attitudes (Arslan‐Ökten, 1994:
36; Melkert & Vos, 2010: 35; Yazıcı‐Reisoğlu et al., 2012: 649;). Thirdly, the
interview technique was used, allowing the former and the new inhabitants
of the neighborhood to be more relaxed and sincere. Snowball sampling
model4 from non‐probability sampling techniques was utilised in order to
designate the individuals to be interviewed (Arslan‐Ökten, 1994: 38; Balcı,
2013: 105). In this context, the interview was initiated with the new and for‐
mer headmen of the neighborhood and the founding members of Amasya
Cultural and Natural Heritage Conservation and Education Foundation‐
AKTAV. During the interviews, only the framework of the subject was set
4

Snowball model: This approach is one of the effective methods used to identify individuals who will ensure that the
researcher has access to a wealth of information sources on the problem. At the first stage, those who have the desired characteristics are identified and interviewed. These people are used as sources of information to identify others
with the qualities to be sampled. When interviewing the interviewee, a simple question is asked: "Who can have the
most information on this topic? Who would you like to discuss with whom? " As the process progresses, the people interviewed by the researchers grow like a snowball, and after a certain period of time certain names come to the forefront, the number of individuals to be interviewed by the researcher or the number of situations that need to be addressed is reduced (Balcı, 2013: 105).
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and it was provided that persons freely express their opinions concerning
the subject. Interventions have been made only at points where the subject is
too distracted as we wanted to obtain some concrete data.
Participatory observations were made on various days and times of the
week when the neighborhood residents and/or frequenters were active in
both neighborhoods. Participatory observations were realized on the
avenue and the streets where the houses and cafes are located in the
Hatuniye Quarter, on Müftü Kamil Street where street rehabilitation was
initiated on November, 01, 2011 and Abdullah Paşa Mosque is also located
which is a common gathering place for the residents and on the avenue and
streets where Pir Şücaeddin İlyas Efendi Türbesi and Hamdullah Efendi
Cemevi are located in Sofular Quarter by taking notes of the fieldwork
during August 2016 and July 2017. Interviews were conducted between
April and July 2017 on the day and time determined by the experimental
subjects.
FINDINGS
When revealing the identity of a particular neighborhood, it is necessary
to question both the past and the future of the quarter. For this purpose,
besides tracing the past in current era, the mutual interactions of the local
residentsʹ with the empirical characteristics of the neighborhood should be
comprehended (Erkan, 2007: 51). On that account, in this section, in addition
to the literature study to reveal the identity of the Sofular and Hatuniye
districts located in the traditional neighborhoods of Amasya within the
framework mentioned above, the observations we made during the field‐
work and the findings obtained from the interviews with the neighborhood
residents are depicted.
Participants’ profiles who took place in the interviews in the
neighborhoods are as follows: 16 males, 4 females, 5 primary school
graduates, 3 middle school graduates, 3 high school graduates, 4 college
graduates, 1 undergraduate, 4 masters graduates; 4 people between the ages
of 27 and 40, 3 people between the ages of 41 and 55, 4 people between the
ages of 56 and 70, and 6 people above the age of 71.
The Startling Aspect of Tourism: Spatial and Social Transformation in
Hatuniye Quarter
Amasya is an ancient settlement center which has remained in the order
of Hittite, Phrygian, Scythian, Persian, Pontus, Roman, Byzantine, Danish‐
mends, Seljuk, Ilkhanid, Emirates and Ottoman Empire (Doğanbaş, 2007:
149‐155). Todayʹs Hatuniye Quarter is the first settlement center of Amasya
and developed outwardly closed inside the fortress surrounded by the walls
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at the north of Yeşilirmak. This first settlement also dominates the top of
Mount Harşena. On the southern slope of the Mount Harşena, there are the
Pontic‐era monumental king‐rock tombs that are now on the UNESCO
World Heritage Tentative List (Kuzucular, 1994: 16) Over time; settled life
began to move out of the walls (Urak, 1994: 4). Demiray stated that this
neighborhood consisted of three parts; Enderun Mosque, Karatay and Saray
sites. This neighborhood now covers an area between the İstasyon Bridge in
the east and the Hükümet Bridge in the west (Figure 2). The northern and
southern boundaries of the linearly developing region are Yeşilırmak and
Harşena mountains. The name of the neighborhood with reference to Bü‐
lbül Hatun5, the mother of Şehzade Ahmet (Demiray, 1954: 125).

Figure 2. Aerial View from Hatuniye Quarter, Harşena Mountain and Yeşilırmak River

Work on the preservation of the historical city center in Amasya6 started
in 1979 and it was decided to demolish the shanty houses on the
archaeological and architectural remains in Harşena mountain skirts of
Hatuniye district in 1992 pursuant to the decision taken by the Ministry of
Culture, Cultural and Natural Heritage Preservation Board of Ankara
(Meşhur, 1999: 89). The displaced residents living in the aforementioned
shanty house settlements were placed in disaster houses built in the district
of Hızırpaşa. In 1994 Yalıboyu Houses Conservation Project‐YABEP and in
1996 Amasya Cultural and Natural Assets Preservation and Education
Foundation‐AKTAV, by means of non‐governmental organizations aiming
5
6

Bülbül Hatun built a mosque and imaret in the neighborhood in 1410 (Demiray, 1954: 125).
The work of preserving the historical city texture in Amasya was initiated with the registration of the Amasya Urban
Sites on 22.09.1979. On 08.05.1981 Amasya Historical-Urban Protected Areas Transitional Period Protection Plan Decisions were taken. On 14.09.1984 and 05.05.1992, necessary decisions were made for the formation and implementation of the conservation plan (Meşhur, 1999: 89).
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for the participation of neighborhood residents in the conservation process,
the application of the opinions and experienced knowledge of the local
people and their participation in the decisions to be taken for the
conservation of the residential houses were established. Within the indicat‐
ed years, the Amasya Governor embarked upon an enterprise for
foundation of Amasya Institute. However, since such an institute must be
established within the university, the initiatives made were inconclusive,
and the Amasya Institute could not been formally established. Despite these
initiatives, residences in the neighborhood have been physically and/or
functionally posed to transformation (Figure 3‐4).

Figure 3 Views from Residential Areas in Hatuniye Quarter

Figure 4 Transformation of the neighborhoods’ residential areas
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The non‐governmental organizations established for the protection of
the residential houses have also been defeated as a result of the intense pres‐
sure of the entrepreneurs willing to invest in the neighborhood. For this
reason, it is possible to summarize the transformation in the area of
Hatuniye in four stages: The first stage is to settle the residents living in the
shanty houses which were located on the archeological finds that are
demolished due to the danger of exposure to natural disasters such as
rockfall in the disaster houses built in the periphery of the city. The second
stage is the construction of new residential areas that are constructed in
harmony with life style and consumption habits of the upper classes
because the wealthy and/or prominent families of Amasya living in
Hatuniye Quarter could not provide the comfort of modern life (heating,
infrastructure, etc.) and as a consequence re‐settlement of Bahçeleriçi and
Ellibeşevler neighbourhoods was initiated. The third stage continued with
the transfer of the residences left by the wealthy families to the workers who
rented them with low wages and migrated to the city from their villages,
and worked at low wages under bad conditions. The fourth stage starts
with the transfer of the houses to tourism‐related businesses upon acknowl‐
edgement of the historical value. This process made an adverse effect on the
low‐income families who had just migrated to the city from their villages,
and they were not able to live there for any longer. This process, which
started at the end of the 1990s with tourism‐oriented interventions, contin‐
ued to be promoted and marketed as ʺbelvedereʺ locations to the domestic
and international tourism market. In this process, the venues and streets of
the ramshackle wooden buildings were rebuilt and painted in beautiful
colors, transformed into walkways decorated with restaurants, hotels and
souvenir boutiques. As a result of these enterprises, the historical districts
were rejuvenated in the Hatuniye Quarter that never existed in the past.
This process, which started with an intensive flow of capital, caused the
settlers to abandon the neighborhood from the early 2000s due to the char‐
acteristics mentioned above. At the end of this process, Hatuniye
neighborhood has become a typical entertainment centre with crowded
traffic, the concentration of entertainment places, cafes, touristic hotels and
noises. Let’s see how an experienced architect, who has been living in
Amasya since childhood and who has actively involved in conservation
work, expresses this process:
“Hatuniye neighborhood was the place where well‐endowed families in the past
used to live. In other words, it was a prestigious indication to live in the Hatuniye
neighborhood. But over time, these wooden houses in the neighborhood did not pro‐
vide contemporary comfort conditions. Because it was difficult to care for the wood,
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it was difficult to add parts such as bathrooms and toilets as accustomed in modern
houses. For this reason, wealthy families abandoned wooden houses and moved to
apartments in the buildings. When the real owners of the historical houses in the
neighborhood moved away to the apartments, these buildings turned into rental
houses. And the families who migrated from rural to urban areas were moved into
the neighborhood. Along with the new owners of the locality, historic houses gradu‐
ally became more obsolete.
I came to Amasya in 1974 and began to practice architecture. There were no
other architects in Amasya at that time, luckily our colleagues have multiplied over
time. Together with our colleagues, we have initiated efforts to conserve the Hatuni‐
ye neighborhood. If it were not for our efforts, it would now be filled with apart‐
ments. Because at that time conservation consciousness for the historical buildings
was not developed, residents and investors existed in the neighborhoods who were
anxiously willing to build completely reinforced concrete structures along the river.
After a while, protection measures were taken with regards to the neighborhood. But
over time the constructions in the neighborhood began to gain different functions
apart from the residential purposes. It was a touristic zone. This time the second
owners of the neighborhood started to get distracted from the tourism activities and
started to move away from the region. Now the neighborhood has become an entirely
touristic zone, and as a consequence, many buildings have begun to be rapidly
deteriorated. The tourism professionals naturally want to build more flamboyant
buildings and expand their fields. In response to this demand, some architects have
tried to conserve the buildings in harmony with their authentic form in the past yet
the buildings have been transforming and become distorted by the architectural
interventions. Constructive imitation additions are being made, the buildings are
losing their authentic forms. Regardless, Hatuniye lost that old neighborhood char‐
acteristic. Local residents of Amasya do not any longer prefer to visit the district,
but tourists do. Nowadays, the price of land in the area has been so much
appreciated that the last residents of the neighbourhood will not be able to resist this
process and will probably rent their houses to enterprises. Because the building
which brings rent in exchange for 500 TL as a residence brings the triple rent when
the function is commercialized” (Master Architect, 75 years old, male, May, 2017).
Now, regardless of any conceptual framework and without being de‐
pendent on any variables, you can personally observe and enlist whatʹs
happening in the Hatuniye neighborhood. The new users of the district are
comprised of sellers, buyers, tourists, hotels and restaurants, urbanites look‐
ing for socialization opportunities, and car owners trying to impatiently
navigate narrow streets within the surroundings of the historic touch. You
can only see the last residents of the neighborhood from the windows of
their dilapidated houses with nervous and timid looks. When you converse
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with them, you can understand how they are victimized by these initiatives,
which are behind the timid looks and are tourism‐focused. Let’s see how the
neighborhood residents who have been frustrated by the tourism initiative
express this transformation:
Neighborhood relations are not prevailing in the neighborhood. In fact, our
neighbours no longer live in the neighborhood. In the past, we did not even lock our
doors. In the 1970ʹs we bought the first television in the neighborhood, and the
neighbors came to watch television in the evenings. I had to go to bed early because I
went to work very early in the morning. With my wife, we would go inside and
sleep in our bedroom. Our neighbors would then closed the door and went back to
their own houses when the broadcast was over at TRT. Our neighborhood was very
safe. The former Mayor of Amasya (between 1994 and 1999) held a meeting with
the local community to explain the tourism activities to be carried out and stated
that they would collect barbers, gather coppers, collect goldsmiths, bring in
ironsmiths, bring back tea‐urners, and reconstruct our neighborhood for further
development. We agreed to this process by saying that our neighborhood will be
developed. However, you see the point reached. Nobody is left in the neighborhood.
Nobody pays attention to our complaints. It is very difficult to survive in the
neighborhood now. We can not sleep due to music noise at night. We are engaged in
lawsuits against the touristic enterprises. We are constantly hassled by their offers
in order to buy our houses and by their intentions to get rid of us. We no longer
have the security of life in this neighborhood (79 years old, male, Retired‐Worker,
May, 2017).
The places play very loud music during the night until very late. When I call
the police, they say that they cannot intervene as they have operative business li‐
cences. If the police come to check on the noise level, they pause the music at 12:00
pm. However the music immediately starts playing when the police leave the prem‐
ises. They have even danced halay the other day. We have teachers and doctors liv‐
ing in the neighborhood who should sleep at night and go to work early in the morn‐
ing. I cannot foresee what will happen during Ramadan. Please tell us what shall be
done. Would you go to the municipality and talk to them? They may pay attention
to you (69 years old, male, retired, May 2017).
As it is apparent, the last building stock that continues to function as a
residence in the neighborhood is destined to disappear. Despite this process,
some neighborhood residents are still resisting to live in this neighborhood,
while some of the well‐endowed owners use their restored homes on week‐
ends and summer months. Some of the historical buildings that failed to be
preserved with residential functions were left out to deteriorate. Another
section continues to be the investment tool of the local capital, adapting to
functions such as cafes, restaurants, bars, ethnic handicrafts, and commer‐
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cial units where various special and specialized products are sold to appeal
the touristsʹ consumption habits. With the interventions made in this man‐
ner, the problems of the district stir up such as inadequacy of infrastructure,
environmental and noise pollution, the inadequacy of services, crowding,
destruction of the cultural environment. This process not only affected the
residents of the neighborhood but also started to affect the tourism activities
carried out in the neighborhood adversely. Residents of the neighborhood
express themselves saying that:
We can not protect our historic buildings. Many of them are wrecked. In our
neighborhood, there have been a lot of annoying crowds lately. The customer profile
in the hotel, motel and accommodation facilities in the neighborhood began to
change. We are witnessing what we can not approve in terms of our moral codes.
We do not have a problem with tourists, but we are quite uncomfortable with people
who run and use the venues in the wrong way. Because the streets are narrow, tour‐
ists are disturbed by the vehicles. The vehicles are parked on the roads. The traffic
and parking problem must be solved (Farmer, 27 years old, High School, May
2017).
The physical infrastructure of the city is also insufficient. Thereʹs a serious traf‐
fic problem. Because of the traffic, we can not comfortably show around the tourists.
Also the bed capacities of accommodation facilities are not sufficient. Public toilets
do not respond to needs adequately and they are not hygienic. Public lavatories are
not enough. Tourists have to wait in front of the mosque and at the restaurants in
the toilet area. I had previously agreed with international tours. However, these
tours are not very satisfied with the quality of service due to such troubles. Another
challenge is that local people show a negative attitude towards tourism (Hotelkeeper,
31 years old, Bachelor’s degree from Tourism and Hotel Management, male, April
2017).
Because of the vehicle traffic in the neighborhood, people can not walk on the
road. Tourists can not tour in the neighborhood, can not take pictures, car horns are
continuosly blown. Should people protect themselves or do touristic promenades?
Recently, a tourist guide asked to meet with the headman of the neighborhood and I
had the chance to listen to him. Tourist guide asked: ʺHow can I tour the tourists in
this traffic? Would tourism be possible in such a place? Why don’t you take any
precautions? Why don’t you block this neighborhood to driving traffic? (70 years
old, retired, male, May, 2017).
Writings began to be written on the walls of the property of the neighborhood
and businesses. There are neighborhood residents who stay at home only in the
summer. They are destroying their houses with writings like this. Recently, a
neighborʹs house who will be visiting for a few weeks in the summer has been
destroyed by such writing on the wall. I called and informed him. He requested from
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me to handle the reparation. It cost 1500 TL. The next day the house was rewritten
on the wall. There are cameras everywhere. These people should be found and de‐
terred. The history is completely demolished. The bath (Sinan Hamamı) was
destroyed. Where the Alçak Bridge was located, there was a wooden building on the
right side; it is not present any longer. Instead, a reinforced concrete building was
built. The Harşena Castle is not visible thanks to this structure! It hurt so bad in my
heart, the history is totally ruined. Some areas of the neighborhood have become
frequented places for drug addicts. They enter empty houses. There is a room in a
building which used to belong to the saints, now all the substance addicts are there.
These people are harming the environment. They are behaving in an inappropriate
manner. We complain to the local relevant authorities. It does not change anything.
When Hatuniye is mentioned, now drunks, substance addicts, noise and prostitu‐
tion come to peopleʹs minds. No one will stay here in a year or two. Everybody goes
away because the security of life can not be ensured anymore. All of these problems
started with tourism activities. In the past, everyone was friendly, there was a
neighborhood atmosphere. Tea‐urns used to be boiled in Ramadan in front of the
houses. In the month of Ramadan, the ladies of the neighborhood were gathering and
making donuts. The children were playing in the streets (Figure 5) (70 years old,
male, May 2017).

Figure 5. Problems faced by residents and tourists in Hatuniye Quarter

As we have seen thus far, the rapid depletion of places, the change in
character that it has, causes the collective memory to weaken the shared
history and identity. The residents of the neighborhood who have lost their
surroundings, lost their homes by the reproduction of the space and/or
witnessed their neighbors moving away to another neighborhood, are not
only deprived of their accustomed social ties but also enter into a serious
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identity crisis manifested as an adjustment disorder (Mai, 2005: 108). The
loss of the neighbourhood of the inhabitants caused the people to fall into an
intense identity crisis, to lose their most basic existence and to feel the pain
of their lives, even to feel deprived of their possessions and to feel alienated.
Spatial and Social Transformation in Sofular Quarter Which is the New
Favorite Tourist Destination
The name of the neighborhood Sofular refers to nine Sufis who used to
reside in a place then called Behram Shah property during Hz. Pir İlyas and
Abdurrahman Çelebi era. Abdizade Hüseyin Hüsameddin mentioned in his
book called “Amasya Tarihi” which he wrote history of Amasya in 1914, in
the Ottoman period where Beyler Sarayı, Saray Düzü, Pir İlyas region inside
Sofular Quarter; belonged to Danishmends’ sultan and commanders who
used to live in (Yaşar, 1986: 123) Today, the historical environment of the
neighborhood is comprised of historical buildings along with high cultural
heritage value bearing Çilehane (Yakup Pasha) covering a mosque, dervish
lodge and shrine known to be constructed in the 15th century, Şücaeddin
Pir İlyas Shrine, “Darülhadis Mosque” built by Abdullah Pasha on the
opposite side and “Darülkurra” Islamic‐Ottoman social complex which
could not reach the present day (Tanman, 1993: 534). Thus in Sofular Quar‐
ter of the 15th century is considered to be an important religious center
(Figure 6).

Figure 6. Aerial View from Sofular Quarter and its relation to Yeşilırmak River

Sofular neighborhood was declared as ʺDisaster Exposed Zoneʺ by De‐
cision of Council of Ministers dated 24.01.1980 and numbered 8/259. The
protection activities in the neighborhood started with the decision of the
Ministry of Culture Protection Committee for Cultural and Natural Assets
of Ankara in 1992 regarding the conservation of the facades on Sofular
Street and the street rehabilitation project initiated in Müftü Kamil Street
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projected by Amasya Boyut Mimarlık and conducted by the Ministry of
Culture and Tourism in 2008 (Alaca, 2012: 34‐35). Amasya city was divided
into 11 sub‐regions in the conservation development plan prepared in 2010,
while Hatuniye neighborhood was treated as the second sub‐district.
Sofular neighborhood was considered as the fifth sub‐district. Sofular Quar‐
ter, which is included in the brand city action plan of the Ministry of Culture
and Tourism, maintains the identity of the neighborhood even though it has
undergone a change in terms of past and present social environment
(Özdemir, et al., 2007: 30) (Figure 7). According to the records of the address
based registration system in 2016, there is a total of 140 households in the
area. 50% of the neighborhood population consists of women (240 people)
and 50% of men (240 people). It is seen that 61% of the population are of age
30 and over, 9,8% between the ages of 25 and 29, 10,2% between the ages of
18 and 24 and 22,4% between 0 and 17 years. When we look at the marital
status of the inhabitants, it is determined that 58% are married, 27% are
single and 11% have lost their spouses (TÜİK, 2016).

Figure 7 Comparision of Residential Areas and Businesses of the Sofular Quarter

The venues and streets of the Sofular neighborhood are connected to the
cityʹs square, and the dead‐end and winding streets and garden houses that
decorate these streets bring up the unique street art and civil architecture
examples dating from the Ottoman period (Figure 8).
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Figure 8. Views from Residential Areas in Sofular Quarter

In general, houses with a two‐story and garden structure constitute the
most important part of the daily life of the people of the neighborhood, in
other words, the housing section. Although the socio‐cultural structure of
the Sofular neighborhood has changed over time, it seems that inhabitants
in the neighborhood have jointly developed a system of thought and under‐
standing. In the past, known to be the non‐Muslim neighborhood residents,
it is seen that Alevi and Sunni citizens continue their coexistence in a social
harmony today:
ʺIn my childhood, the wealthy of Amasya lived in Sofular neighborhood. For
example, our grandfather was a calligrapher. Mufti Kamil Efendi who visited Ata‐
türk in ʺSaray Düzüʺ winter resort on the night he came to Amasya and took part
in the War of Independence used to live in this neighborhood. The family of
Rahtıvanlar were living in this neighborhood. Tailor Agop Ahparig and horse car‐
riage Armenian Setrak were living here as well. Those who lived in the sophisticated
neighborhood had a very high income level. No relatives are living in our
neighborhood today. Over time, high‐income neighborhood residents have been
forced to leave their homes that are unable to keep pace with changing living condi‐
tions, in order to meet their comfort and comfort needs. They rent their homes for
low‐income migrants and move to apartments and housing estates (73 years old,
high school graduate, retired, male, May, 2017).
Although some of the houses in the neighborhood have changed hands
over time, it is understood that the second owners of the neighborhood have
lived here for a long time and that they have a commitment to the
neighborhood in this context. In other words, inhabitants of different tradi‐
tions and customs, with different cultures, are aware of their individual
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rights and responsibilities, living together in peace with the authentic
neighborhood etiquette and courtesy rules of the neighborhood they live in:
“Everyone knows each other in this neighborhood. We can cry and laugh to‐
gether in the face of local events. When someone gets sick, the whole neighborhood
feels sad. Last week my mother went to pay her visit to Umre, almost all of the
residents came for farewell wishes. So there is unity in our neighborhood,
neighborhood relations are not like those in the major cities (49 years old, primary
school graduate, tradesman, male, April 2017).
When you observe the daily activities of the new residents of the
neighborhood, you experience that the dead‐end streets are used as gather‐
ing places, the semaver tea is served in a yard house garden on one side of
the street and the residents are hospitable to visitors they have never
known. When you enter a house through a garden door and introduce
yourself, you can find yourself sipping tea in the house of a welcoming
neighborhood:
“In this neighborhood, the families who came for the oath of enlistment of the
soldiers were welcomed unexpectedly without any financial compensation, because
the bed capacities of the hotel and guesthouses were not enough then. Even the peo‐
ple of this neighborhood became the second family to the students who came to uni‐
versity. The families who could not place their children in the halls of residences
entrusted their children to the residents of the neighborhood who safely embraced
them. For this reason, many of our graduates who are practicing their profession are
still visiting the neighborhood and calling us during Kandil nights and holidays (73
years old, high school graduate, retired, male, May, 2017).
The people in this neighborhood are warm blooded, honest people. However, I
would put hospitability in the first place. For example, if a man has 5 TL in his wal‐
let, he would give it to you in case you need it. He would say that you should take it
and meet your demand. Obviously, the people of this neighborhood are pure and
clean. They are very reliable. (Religious Officer, 39 years old, male, High School
Graduate, April 2017).
The individual once establishes a connection with a certain place at the
same time is beginning to have feelings of concern regarding the place (Hi‐
dalgo‐Hernandez, 2001: 274). In other words, individuals who have strong
emotional ties for a particular place are beginning to be sensitive about that
place, both socially and physically (Kyle, et al., 2004: 165, Hidalgo‐
Hernandez, 2001: 274). For this reason, the loyalty of neighborhood resi‐
dents to the neighborhood plays an important role in the development of
neighborhood identity as well as in the determination of anti‐tourism
behavior and attitudes (Altanlar, 2015: 105‐107). According to the findings
obtained, the neighborhoods of the Sofular neighborhood residents have
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concerns that their neighborhood is going to be ruined in terms of the
identity and authenticity in a similar way with Hatuniye, they are worried
to become a commercial commodity, they have concerns that the
neighborhoodʹs lifestyles, neighborly relations and consumption behavior
will change. It has been deducted from the findings of the study that they
have a negative attitude towards a tourism‐oriented development with the
concern that the rents in the neighborhood and the prices of real estate will
increase one by one and the residents will face the challenges of being dis‐
advantaged. The residents of the neighborhood have emphasized that they
do not want the entertainment venues, especially the nightlife, to be active
in their neighborhoods:
I do not want places like pensions, cafes, bars to be opened in our neighborhood
(66 years, male, junior high school graduate, retired, June, 2017). If the entertain‐
ment places like Hatuniye district will be opened here, the local people will get dis‐
tressed. The events we witnessed in our neighborhood and the things we heard from
our friends were very influential. In short, we do not want to be like Hatuniye
neighborhood. We want our ideas to be taken in advance tourism‐oriented decisions
regarding our neighborhood (38 years, male, college graduate, civil servant, May
2017).
A businessman recently asked me whether I can arrange 50 houses for rental
hostels. I have declined his request. I do not mind having a pension in this
neighborhood. But I am not leaning towards renting a room of the houses for hostel
facilities. Because of this reason, in the past, things have been unpleasant. In short,
we do not want our neighborhood to undergo a process like the one in Hatuniye. We
do not want investors from outside to intervene in the neighborhood (49 years old,
primary school graduate, artisan, male, April 2017).
However, the residents of the neighborhood have become part of their
social and cultural development, and they can also support an approach
that allows neighborhood residents to open small‐scale businesses with a
sense of belonging to the neighborhood they live in. In this context, they also
pointed out that women do not mind opening small‐scale businesses that
produce and sell their handicraft products such as lace, trousseau, tarhanas,
rituals and local specialities:
I would like to share the hospitality of the locals with local and foreign tourists.
However, before a decision is taken, I would like to see the people of the neighborhood
are consulted and see what can be done. Locations where women can exhibit and sell
their handicrafts can be opened (52 years, women, primary school, housewife, June,
2017).
I am proud of the neighborhood, I want to introduce this place to foreign tour‐
ists. I would like to open a pension in our neighborhood. One of the inhabitants of
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the neighborhood is trying to transform the residence on the Saraydüzü street into a
hostel with his own means. But he could not complete it because he was not able to
meet financial needs (54 years old, male, grocery store, middle school).
I would like to share the hospitality of the locals with local and foreign tourists. I
would like to introduce the Sofular neighborhood to local and foreign tourists. How‐
ever, when these are done, historical textures should not be damaged, historical tex‐
tures must be conserved and preserved. I would like the residents of the
neighborhood to be informed about the preservation of historic buildings (male, male,
vocational high school graduate, worker, May, 2017).
The general structure of the sophisticated neighborhood should be distorted. If
tourism develops in the area, a tourism concept should be adopted ensuring that
foreign people are not the operators and our own people are encouraged to open
small businesses (49 years old, male, primary school graduate, male hairdresser,
May 2017).
The sociocultural transformation that took place in the Sofular
neighborhood can be summarized in two stages: the first stage as in
Hatuniye neighborhood began with the construction of new residential
areas for the pious and wealthy Amasya locals who live in the
neighborhood and/or the upper class of prominent families who built
harmonious living and consumption habits. The second phase, again in a
manner similar to Hatuniye neighborhood, was triggered by renting and/or
selling the abandoned houses by the wealthy families to the new migrants
coming from village to city who are working for low wages. It is not possi‐
ble to say that the third stage is initiated yet, but it is thought that the street
rehabilitation project within the scope of the brand city street action plan
may trigger the third wave of gentrification. Because the neighborhoodʹs
historic housing stock has already begun to attract the attention of local
investors. In addition, hobby courses for two historic dwellings, which are
still under restoration work and owned by the Special Provincial Admin‐
istration, are to be reworked as a ʺneighborhood museumʺ where vocational
training courses are given and the products obtained are exhibited and sold.
With the initiatives mentioned, it may be the case that the district transforms
into a historical environment where both the local investors and the new
middle class can comfortably meet their cultural and social needs.
CONCLUSIONS AND RECOMMENDATIONS
The findings reveal that Sofular neighborhood residents are concerned
with tourism‐oriented development due to the processes in the Hatuniye
district. The underlying causes of this concern are fear for the loss of
authenticity and identity of their neighborhood in a similar way to Hatuniye
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Quarter; tourism will cause disagreements and dissociations in the
neighborhood; the neighborhoodʹs lifestyles, neighborly relations and
consumption behavior will change; the neighborhood will be in a
disadvantageous situation due to the increase in living costs in the
neighborhood, the rate of crime in the neighborhood will increase. It is
understood that the restless neighborhood residents are led to think that
they will have to change the ownership by selling their properties and rent‐
ing them. It is not possible to say that these concerns of the neighborhood
are unjustifiable. Interventions made in good faith by the central and local
authorities in order to preserve cultural heritage in the neighborhood and to
develop cultural tourism have turned into a process of commercial gentrifi‐
cation due to the start of the settlement of the first pioneers of the night life
commercial entrepreneurs and the demand that has developed over time.
As a result, it has benefited entrepreneurs in the spatial and functional
changes that took place on causing tension and conflict in the exclusion of
the neighborhood residents in latter stages. It should not be forgotten that
any intervention in the Sofular neighborhood may bring about a change in
the commercial and recreational land uses in the region, and that this
change will cause a chain effect to re‐establish the identity of the
neighborhood, as well as affecting the daily routines of neighborhood resi‐
dents. For this reason, it is necessary to take lessons from the process of
accustomed life style prevailing in the neighborhood. Because the greatest
threat to historical environments is the commercial pressures that cause the
loss of the places that create the spirit of the city and evidently the loss of
identity. For this reason, it is obvious that solutions that reflect local condi‐
tions should be found.
Tourism‐focused interventions should adopt a tourism concept that
does not exacerbate mass tourism, address the region in an institutional and
regulatory context that will compensate the social and economic inequali‐
ties, and centralize the interests of actors, local residents and local businesses
in the local development of tourism. Otherwise, tourism can cause conflicts
between old residents and newcomers, in other words, disputes and ten‐
sions between residents, businesses and consumers in the city. This fore‐
casted scene is actually confirmed in the process undergone in Hatuniye
neighborhood. For this reason, the lessons that can be learned from the
experienced process in Hatuniye can be summarized as follows: firstly, cen‐
tral and local administrations need to go through the uncertainties/
deficiencies/deficits in existing regulations for the interventions in historical
environment. Secondly, coordination between regulatory and supervisory
agencies should be established and the process should be properly man‐
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aged. Third, before any interventions are carried into effect related to tour‐
ism, all actors affected by tourism should be allowed to represent them‐
selves. Together with all these arrangements, integrated protection policy
should be put in place to ensure the physical and social integrity and sus‐
tainability of the historical environment.
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